
Minutes of the Food Services Committee 

2:30 PM, Wednesday, November 1, 2017 
Student Affairs Conference Room, GUC 207 A 

The Food Services Committee met on Wednesday, November 1, 2017 in Room 207A of the Guillot University 
Center. A quorum was established with attendance of the following members: Ms. Cindy Conlon (Chair, Business & 
Financial Affairs), Ms. Cala Flippo (International Affairs), Ms. Jennifer Irons (staff at large), Mr. Bret Jennings 
(staff at large), Ms. Kendra McLain (faculty), Dr. Johnson Ogun (faculty), Mr. Ken Starks (Vice Chair; staff, 
Housing & Residence Life), and Ms. Rachel Winston (faculty). Other voting members present were Mr. Jordan 
Cooper (SGA) and Ms. Suzanne Berry (SGA) and non-voting members were Mr. David Shields (Vice President for 
Student Affairs), Ms. Susan Breer (Director of Dining, Chartwells), and Ms. Emily Williams (new district manager 
for the southeast, Chartwells). Absentees were Mr. Hugo Dante (SGA President) and Mr. S. Blake Humphries 
(SGA). 

Chair Conlon called the meeting to order at approximately 2:34 PM. 

Approval of Agenda 
The agenda for today's meeting was approved unanimously after proper motions. 

Approval of Minutes of October 4, 2017 
Chair Conlon presented the minutes of the last meeting on October 4, 2017 for committee's approval. Upon 

proper motion (Jennifer Irons) and second (Kendra McLain), the minutes were approved unanimously. 

New Business 

Update and Review from Chartwell - Susan Breer, Emily Williams 

1. Ms. Breer distributed the November calendar of dining events and discussed the details.
a. For the November 11th UNA Preview Day, Einstein Brothers Bagels will operate 7:00 AM-2:00 PM;

all other retail in GUC, 10:30 AM-2:00 PM.
b. The Pop-up Chef event was described. Two members of Chartwells culinary staff compete against

each other in elimination rounds. Round 3 is Ashley (resident dining chef) versus Ken ( catering chef).
Ms. Breer would like the UNA culinary students to judge the "losers round" in January, with a couple
of culinary students to judge. Chef Ed is the only competitor who is not from the UNA Culinary Arts
program. Dr. Ogun will consider adding a pop-up chef competition to the spring semester syllabus.

a. Student attendance at Pop-up Chef events has been low but students have enjoyed it.
Although it is fun for the Chartwells staff, it is also intended to be an education for the
students to see the expertise of the chefs in creating innovative meal options. Many people do
not realize that Chartwells has real chefs on staff.

c. A Thanksgiving turkey burger is the special at Burger 256 for November.
d. Mane Market closes after dinner on Nov. 21, but CREATE out-takes will be open on 22nd

, closes on
Thanksgiving Day, then re-opens on Friday to have dining option available for those students
remaining on campus during the break.

e. Student Choice voting opens today through social media in a brackets format.
2. Denise Seagraves is doing a great job with off-campus catering events for Shoals Chamber of Commerce.

This lets local business leaders know that Chartwells is available for community catering services.
3. Check Your Balance campaign has begun. Cashiers wear buttons. Balance now appears on receipts.

Signage at different locations to point people to the correct website.
4. Mystery shopper program has begun with selected students and faculty who are unfamiliar to retail staff.

Shoppers eat free, using a coupon which is a common Chartwells transaction and allows shopper
anonymity. The shopper completes a questionnaire which includes wait time, food quality, and cashier's
customer service. Moe's and Chick-Fil-A are the sites to initiate the mystery shopper program. Chartwells
hopes to have feedback once per month.

5. Chick-Fil-A kiosk instructional signage is being developed. SGA discussed options to be included in their
request for a QR code on signage, specifically a link to a flyer for information about a specific event, or
possibly to check your dining balance.
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