Faculty, Staff & Student Guide for
Connecting iOS devices to Campus Wireless

1. In Settings, make sure Wi-Fi is turned ON.

2. Select the ! beside the UNA Start Here network.




3. Select the radio button to turn off Private Wi-Fi Address.

4. Select Join This Network




5. When your device shows connected to UNA Start Here, open a web browser
and attempt to browse to any website.

6. The following screen should appear. Select Employee/Student.
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Welcome to the UNA
Wireless Network

To set up network and Internet access, please choose
your user type and login.

Employee/Student

Employees/Students with valid credentials will b8
moved to a secure wireless network and will receive
full network access. In order to properly and
securely access all necessary resources, all
employees and students needing wireless access

should utilize this network.

New Guest ’

Guests will receive restricted Internet-only network
access as some on campus resources will not be
available from the guest wireless network. Also, the
guest network's speeds are limited in order to
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7. Enter your UNAPortal User ID (without the @una.edu) and Password and
select Join Now.
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Welcome to the configuration and
connection technology for UNA WiFi. Click
to get started.

The following system was detected:

05

iPhone/iPad

Please enter your UNA Portal User ID and
Password

UNA Portal User ID:

Enter your Password: [

OShow Password

oIngdw button you accept the following
Acceptable Use Policy.

Was your device detected incorrectly?

Select your device: (iPhonefiPad n
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8. Select Allow.
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This website is trying to download a configuration
profile. Do you want to allow this?

Ignore  Allow




9. Click Close.

Profile Downloaded

Review the profile in Settings app if
you want to install it.

Close




10. Select Profile Downloaded.
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\ . / Apple ID, iCloud, iTunes & App St...
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Notifications Other...

Sounds

Ask to Join Networks
Do Not Disturb

Known networks will be joined automatically. If no known

Screen Time networks are available, you will have to manually select a
network.
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Control Center
Display & Brightness
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Siri & Search

Touch ID & Passcode
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m Privacy

iTunes & App Store



11. Click Install.

Cancel Install Profile Install

University of North Alabama UNA TLS MobileConfig
University of North Alabama

Signed by SecureW2
Verified v/

Description Welcome to the University of North Alabama's wireless network. Your
device has been detected and by connecting below you will be configured
for our secure wireless service, UNA WiFi.

Contains 4 Wi-Fi Networks
Device Identity Certificate
Certificate

More Details

Remove Downloaded Profile




12. If prompted, enter your Unlock Passcode.
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Enter Passcode Cancel

Enter your passcode

ABC DEF

4 5 6
GHI JKL MNO

7 8 9
PQRS TUV WXYZ




13. On the Certificate Warning page, select Install.
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Cancel Warning Install

ROOT CERTIFICATE

Installing the certificate “main-PINE-CA” will
add it to the list of trusted certificates on your
iPhone.

Install Profile

Cancel Install




14. Select Done.
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Profile Installed Done

University of North Alabama UN...
University of North Alabama

Signed by Securew2
Verified v/

Description Welcome to the configuration and connection
technology for UNA WiFi. Click to get started.

Contains 3 Wi-Fi Networks
Certificate

More Details



15. At this point, most users will be connected to UNA WiFi.

16. Depending on your iOS version, you may need to follow the on-screen

instructions to complete the connection.
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After configuring your iOS device, you may still
need to connect to the "UNA WiFi" network:

To connect:

1. Go to the Home screen of your iOS device
(press the "Home" button).

2. Tap the "Settings" icon.

3. Tap "Wi-Fi".

4. Make sure Wi-Fi is turned "On"

5. Select the "UNA WIiFi" network from the list

of available networks.

When you have successfully connected, a small
check mark will appear next to the "UNA WiFi"
network.
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